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November 7, 2005

ION Networks, Inc.
120 Corporate Blvd.
South Plainfield, NJ 07080

Dear Mark Santus:

Congratulations! It is with great pleasure we present your company with this Avaya
Developer Connection Compliant Award for successful compliance testing with Avaya Inc.'s
Communication Manager release 3.0 within an infrastructure environment that also included
Avaya’'s Modular Messaging 2.0, Predictive Dialer r9, and CMS r3.

Your company's ASG Guard Il, ASG Defender (Guard Ill) and SecureModem have been
compliance tested by Avaya's Developer Connection Technical Team and have been officially
accepted as compliant on September 25, 2005. The Avaya Developer Connection Compliant
Award is now valid, based on the stated version o f each party's solution.

Avaya is committed to providing its customers with solutions that are fully compatible with the
Guard Il, ASG Defender (Guard Ill) and SecureModem. With this successful Compliance
testing, Avaya provides customers the assurance of successful product interoperability. By
continuing to pursue improvements in product integration, we offer a more cost effective,
integrated solution to our customers.

Please look to the Avaya Developer Connection Program for continued marketing and
development support of your product in conjunction with Communication Manager release 3.0
within an infrastructure environment that also included Avaya’s Modular Messaging 2.0,
Predictive Dialer r9, and CMS r3.

We look forward to continuing our joint succ ess in the future. Again, Congratulations!
Sincerely
Matthew Parker

DeveloperConnection Program
Avaya Inc.



