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NETWORKS ION NETWORKS ANNOUNCE NEWEST IN LINE OF SECURE APPLIANCES

ION

SOUTH PLAINFIELD, N.).-(BUSINESS WIRE)-JuLy 19, 2005 — ION NETWORKS, INC. (OTC:IONN.OB) a leading
provider of solutions that secure access and administration to a wide variety of devices operating in voice and
data networks, has announced the availability of the newest in it’s line of secure appliances, the SAs600. The
SA5600 delivers the highest level of control, audit and monitoring where secure, remote access is required for
device maintenance and support. With the greater demand placed on enterprises to meet compliance security
objectives due to Sarbanes-Oxley, Gramm-Leach-Bliley, HIPAA and other legislation, the risk of failing to address
these security requirements has risen dramatically. Today, the average loss due to a breach in security through
unauthorized access now costs an average $300,000 perincident. ION’s new SA5600 is an effective part of the
solution helping ClO’s and CSO’s address many of their IT security issues.

ION SA5600 SERIES MITIGATES RISKS, ENSURES CONTROL, AND HELPS MEET COMPLIANCE

The SA5600 eliminates passwords with the use of embedded multi-factor authentication. It delivers end-to-end
encryption when technicians require secure remote administrative access to a device. An organization can
control where, when and how a technician accesses devices found on its data and voice networks with a high
level of granularity. All access is now auditable through activity and keystroke logs, which can be maintained on
the SAs600 orin a central database.

“The SA5600 series offer’s organizations an affordable secure access solution. It provides not only the auditing
necessary to meet compliance, but also delivers the level of security and control required to effectively manage
and maintain voice and data network devices.” Said Bill Whitney, CTO for ION Networks “Out of the box, the
SA5600 solves the problem of securely managing device administration. It does so with scalability and less IT
complexity. The ION SAs600 series is first in its class to deliver this kind of value.”

The SA5600 series’ offers a powerful combination of robust security, extensive auditing and control, intelligent
monitoring of protected devices, and sophisticated self-monitoring, all necessary in today’s IT environment.

SECURING VOICE AND DATA DEVICE ACCESS TODAY

Examples where ION solutions are helping organizations meet compliance while reducing risk are in the financial
services sector. Today, world leading global financial services companies have deployed ION solutions in order
to mitigate the risk of a third party supporting their networks. Managing and maintaining global networks is
costly and complex. While third party management makes sense economically, recent legislation demands a
high level of control over third-party service providers.

With ION’s secure administrative access solutions, enterprises can eliminate unauthorized device access both
internally and externally, audit all activity that is performed on their networks, and safely realize the reduction in
IT costs through outsourced services.

ABOUT ION NETWORKS

ION, headquartered in New Jersey, designs, develops, manufactures and sells security solutions that protect
enterprise network administrative interfaces from improper, unauthorized or otherwise undesirable access from
external and internal sources. Founded in 1982, ION’s secure access solutions are in use in over 35 countries.
For more information please call 908-546-3900 or visit our website at http://www.ion-networks.com/
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